
Course Details – Reach Truck 

Training in Safety is important to National Forklift Training Services and should be important to you, which is why we provide an 
essential reliable service, specialising in on-site training throughout the country, with training in Hull we are able to cater for 
individuals at our well-equipped training Centre. We are fully R.T.I.T.B accredited and follow their guidelines for course content and 
duration, ensuring we work to the highest standards and in accordance with current legislation and approved codes of practice. 

Novice Operators - Candidates who have had very little or no experience 

Existing Operators - Candidates who have driven trucks on a regular basis but have not received formal                   
training or testing.  

Conversion to Reach – Candidates who hold a licence in another machine type, such as Counterbalance or similar 
(Please ask about durations) 

Refreshers - Candidates who have been tested before. 

Course Contents 

 Operators safety code & Training DVD 

 Health & Safety at Work Act 1974  

 PUWER 98 (Provision and Use of 

Work Equipment Regulations 98) 

 LOLER 98 (Lifting Operations and Lift 

Equipment Regulations 98) 

 L117 - Rider-operated lift trucks 

(ACOP & Guidance) 

 Lifting Principals 

 Care of Batteries/Diesel/LPG trucks 

 Stability factors 

 Principals of reach lift trucks 

 Steering operations - forward & 

reverse 

 Steering operations in confined areas 

 Pallet handling; picking up, setting 

down, transporting 

 Stacking and de-stacking loads at 

different heights (Various methods) 

 Vehicle loading & un-loading 

procedures 

 Daily maintenance checks  

 Satisfactory completion of Practical 

and Theory based assessment 

Course Durations (Maximum Ratio is 3 candidates, per instructor, per truck) 

Goals 
On completion of the training the trainee will be expected to have attained operating skills that comply 
with the standard set for lift truck operators in accordance with the HSE Approved Code of Practice 
(ACOP) L117 

Practical 
Introduction to the lift truck to be used for training and manoeuvring, stacking, de-stacking, previously 
declared and identified weaknesses, remedial tuition and practice of the course contents. 

Testing 
A Practical test of basic operating skills will be conducted. 
Completion of Pre-use checks, in accordance with the manufacturers guidelines. Concluding with, 
associated knowledge examination*. 

On Completion – Candidates will receive a copy of the BITA handbook, Certificate, (valid for 3 yrs), 
NORS (national operator registration scheme) Upload. Photo card ID (Optional £5) 

Additional Information 
Call us today to discuss your requirements 01482 644855 


