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Logistics Operations Intermediate Apprenticeship

Course Duration
Typically 8-12 Months
Job Role

On this Intermediate Apprenticeship, you will be working as part of a team. You will be required to
work in the Warehouse, Traffic Office and Transport departments of the business, in order to gain
experience of how each department operates. You will also learn how to work together with other
colleagues to ensure goods are delivered to customers in a timely and efficient manner.

Course Details:
This Intermediate Apprenticeship (Level 2) comprises of:

1. Competence Based Element — Level 2 Certificate in Logistics Operations. This is a combined
qualification incorporating competence and knowledge, which is separately assessed.

2. Functional Skills/Key Skills — Communication Levell, Application of Number Level 1 and
Information and Communications Technology (LCT) Level 1.

3. Employee Rights and Responsibilities in the Logistics Industry.

Aim

The aim of this Intermediate Apprenticeship is to provide the warehousing Industry with staff who
have sound knowledge, skills and confidence to help the business grow. This apprenticeship provides
a career path for progression to higher level jobs and qualifications.

Entry Requirement

Candidates should ideally be employed by an employer in this sector, working as a Logistics
Operations Team Leader/Section Supervisor, responsible for improving team performance, health
and safety, customer service and scheduling the movement of goods by road, rail, sea or air. Your job
role and range of activities will need to meet the qualifications requirements.

If you are not in employment, or do not have an employer placement, you may consider registering
with the Yorkshire and Humber Apprentice Training Agency (YHATA), who can then search through
their database of employers with Apprenticeship vacancies and aim to match the two together. Please
ring 01482 313470 to speak to one of the team. Or visit the YHATA website and www.yhata.org

Progression: after completion of the Intermediate Apprenticeship in the Logistics Operation you may
be able to progress to one of the following Advanced Apprenticeships:

* Logistics Operations Advanced Apprenticeship
+ Traffic Office Advanced Apprenticeship



» Driving Goods Vehicles Advanced Apprenticeship
» Warehousing and Storage Advanced Apprenticeship

You may also progress into a job as a Traffic Office Team Member, Lead Driver, Senior Warehouse
Operative or with further development and training as part of your continuous professional
development (CPD) you may progress into one of the following jobs:

* Warehouse Manager
* Transport Manager

» Logistics Manager

» Traffic Office Manager

This Level 2 Apprenticeship sits on the Skills for Logistics Professional Stairway at Step3. For further
information visit www.thestairway.org
For careers information for the logistics sector visit www.deliveringyourfuture.co.uk

To enquire or apply for this course please contact our employment support team on - 01482 644855



